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Welcome Aboard Message from the MAG-11 Commanding Officer


On behalf of our Marines, Sailors and families, welcome to Marine Aircraft Group 11.    


Commissioned in Quantico, VA on 1 August 1941 as the Marine Corps’ first Aircraft Group, Marine Aircraft Group 11 (MAG-11) has a long, proud history of defending our freedom.   MAG-11, as part of the 3d Marine Aircraft Wing, is comprised of five Marine Fighter/Attack squadrons employing the F/A-18, an F/A-18 Fleet Replacement Squadron, one Marine Aerial Refueling and Transport Squadron flying the KC-130J, and a Maintenance Aviation Logistics Squadron.  The flying squadrons of MAG-11 fly over 42,000 hours annually with the primary mission of providing air support to Marine Air Ground Task Force Commanders.  In support of that mission, MAG-11 strives for “excellence in combat readiness” so that we can respond rapidly and effectively to defend our great Nation in a moment’s notice. 


Combat readiness is not achieved by simply being trained and equipped for engaging the enemy.  We will enhance MAG-11’s combat readiness through focused efforts designed to build individual and family self-sufficiency and resilience while in combat or at home.  When our Marines and Sailors are strong in their Personal and Family Readiness, they take a proactive approach toward challenging life events and a demanding military lifestyle that leads to a rewarding a successful time of noble service to our great Nation.  

Readiness means being prepared for separations (deployments, exercises, training evolutions, advanced courses) and life events, and knowing where to turn for assistance in the face of unexpected challenges. The Commandant of the Marine Corps stresses that “Marines take care of their own – period” and that the Marine Corps has an enduring commitment to every Marine and their family.  I can assure you, that commitment is alive and well at MAG-11.    

            To facilitate and support sound and strong personal and family readiness, every unit has a Family Readiness Officer (FRO) who is equipped to provide individual training, advice, and to be able to direct Marines, Sailors and their loved ones to needed resources.  Simply put, the FRO at MAG-11, Ms. Katrina Langley, is your expert in personal and family readiness matters.  Whether you are permanent personnel to MAG-11 Headquarters or temporarily assigned, I ask that you not delay in checking in with her or seeking out her services for personal and family readiness needs.  The MAG’s ability to successfully deploy units into combat depends on it.

            Once again, welcome.  My wife Ann and I are honored to have you and your loved ones join the MAG-11 team.  






Semper Fidelis,

John M. Jansen

John M. Jansen
Colonel, U.S. Marine Corps
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Welcome Aboard Message from the MAG-11 Sergeant Major

Welcome aboard the Marine Corps Air Station Miramar, home of Marine Aircraft Group 11. 

You are joining a formidable and storied Marine Aircraft Group, the Oldest and best in the Marine Corps.  With this great distinction comes a level of expectation that I ask you to make your own.  I ask that all Marines and Sailors of MAG-11 hold themselves to the highest standards and embody the core values of Honor, Courage, and Commitment.   At all times, we must be mission orientated. We must take care of one another, our family, and remain at a high state of readiness. 

Our Family Readiness Officer, Ms. Katrina Langley, is here to help you and your family make the transition to MAG-11 a smooth one.  She is a valuable member of this command who will assist you with any of your family needs.  Take a few moments, read the welcome aboard package, and use its contents to its fullest intent.   It is vital to the success of our Family Readiness Officer’s mission that you assist her in the completion of all required paperwork contained in this packet.

In closing I want to encourage you take advantage of the full spectrum of opportunities that Southern California, this Air Station, and fine Aircraft Group has to offer.  Be it your first assignment or last, I wish you and your family great success in your military journey.  Seize the moment!

                                            

                        

Semper Fidelis,

                   

Paron Lewis




          SgtMaj P. A. Lewis
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Welcome Aboard Message from the MAG-11 Family Readiness Officer
          On behalf of the Commanding Officer, I would like to take this opportunity to welcome you to the Marine Aircraft Group 11 family.  My name is Katrina Langley, and I am the MAG-11 Family Readiness Officer.  I am here to assist you and your family in all areas of morale and readiness while in CONUS and deployed.  

The Marine Corps has defined family as any unit the Marine is born into, sworn into, or married into.  Our Commandant’s message is that a Marine makes an enduring commitment to the Corps and the Corps, in turn, makes an enduring commitment to every Marine-and to his/her family.    
This is our Welcome Aboard Package for MAG-11 Headquarters (HQ).  The Mass Communication Tool information must be completed within 10 business days of checking into the Command (e-version: http://www.3maw.usmc.mil/external/3dmaw/mag11/family/family.jsp ).  The package does contain forms that require sensitive information about you and your family.  Please be assured that all personal information will be kept in the strictest compliance with all policies regarding Personally Identifiable Information and the Privacy Act of 1974.  Information on this paperwork should reflect what is in your Family Readiness Info tab in MOL.  Due to the Privacy Act and PII, the FRO CANNOT talk to anyone other than a spouse without your permission.
Official Communication from the command will come in a few different ways.  Weekly “news you can use” emails are sent on Fridays to inform you about what events and activities are happening in the area.  Quarterly we publish a newsletter to highlight larger programs or focus on a specific theme.  Depending on life changes (baby, marriage, divorce) I have packets of information that will assist as you make a life transition.  If there is ever anything that you may need, please know that I have an open door policy (and a giant candy jar).

The Marine Corps has introduced a new method for our units to relay information.  The eMarine site is a user friendly, secure hub where members of the MAG-11 Family can get information about the unit, events, resources, photos, chat forums and more.  Sponsors must register and then family members (up to 5) can be invited to join.  Our site is located at www.emarine.org.

I look forward to meeting you during your check in process and would be happy to answer any questions you may have.  If you have a loved one in the area, you are very welcome to bring him or her to our inbrief!                    








      Katrina Langley

                           Katrina Langley

                                                       MAG-11 Family Readiness Officer

                                      Office: (858) 577-1624

                                             Blackberry: (858) 349-7196
                                          katrina.langley@usmc.mil
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Unit, Personal, and Family Readiness

“We will keep faith with our Marines, Sailors and
families.” -Gen James F. Amos

“WE_MUST BUILD WELL PREPARED, MARINES, SAILORS AND
FAWILY WEVBERS WHO CULTIVATE RESTLTENCE TOWARD THE CHALLENGES OF THE MILITARY
LIFESTYLE.”

Readineas® can be interpreted in many ways. We send our Marines and Sailors into

battle fully trained and ready to meot any adversary that might come their way. Our

Intelligence sections fully brief what the expectations and hazards may be. oOur

Marines and Sailors are fully battle ready. But are all of our Marines, Sailors, and

loved ones ready to mest the challenges of the military lifestyls? Ave they fully
ifer ready?

“There is a requirement for Unit Personal and Pamily Readiness to be on par with all
‘Sther roadiness areas "

Readiness means heing prepared for separations (deployments, exercises, training
evolutions, advanced cousses|, lite events, changes for the positive or negative. snd
knowing where to turn for assistance in tha face of unexpected challenges. Suceess in
this area is a resull of the enduring comritnent between the individual Marine and
Sailor, his/her family, and the command. When our Marines and Sailors are stroms in
their Personal and Pamily Readiness, they teke a proactive approach to lifs evants
that will assist in precluding sitvations from becoming Serious problems. W will
erhance Warine Aircralt Grosp 11's combat readiness through focused effores of

brevention and education in order to build selfsufficiency and resilience Loward the
military lifestyle, while in combat or in garrison

Alihough thia is a Comander’s Program, the Fanily Readiness Officer [FRO is the
direct comunication 1ink from the comand to Che Marines, Sailors and Lheir loved

Ones. The FRO will provide our Marines, Sailors and their loved oaes with tne
inforvation, tools and referrals they feed to bulld their resilicnce and self
sutficiency’ in facing challenges related to deployment, separation, and life
changes/challenges wiile at home or away through focused communicaliom efforts usiag
all the tools that the Marine Corps has made available

T require leaders at all levels to be actively engaged with the Marines and Sailors in
cheir charge, to ensure they are an individual “force in readiness® by keeping their
sffalre in order, encouraging family involvement in the unit when feasible, and
assisting others as necessary. Events and prosramning snould be focused to assist in
fostering interdependence on the unit's cxtended lamily mo they can rely on sach other
in tines of stress and need.

Ouz operational readiness and success in battle is a direct result of our training and
ability to sustain our Unit, Personal and Family Readiness. For assistance, see your

Enit 9RO or for additional infornation, contact the Marine Adrcraft Group 15 FRO, Ma
Katrina Langley at 855-577-l62¢ or kalxina .a«pv?@sm?m
P s 1
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TOP TEN REASONS 

TO SEE THE FRO
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EQUAL OPPORTUNITY

Marines and Sailors of Marine Aircraft Group 11:

Many of the statements of command policy addressing “equal opportunity’ that
you have read in the past address the requirement for all of us to treat each
other with dignity and respect. Quite obviously, I too subscribe to those
tenets of universal homorable treatment of all of our warfighting brothers
and sisters. However, I would like to approach the subject of equal
opportunity in a slightly different fashion to get you to think about the
matter in a different light

We discriminate in the Marine Corps. e truly do

me...we give 4.8/4.8 Pro/Con marks...to others we don't.
To some...we give recommendations for promotion...to others we don't.
To some. entrust Collateral Duty Tnspector status...to others we don’t

above are discriminatory actions, for the Marine Corps is a
Wie discriminate in favor of outstanding performance. fe activaly
seek those who would lead in time of peace and in time of war. We actively
discriminate with a bias toward those who demomstrate superior performance.
2nd we find in our discrimination an extra-special bias for those who can
bring out the same performance in others in a spirit of selfless sacrifice
for the good of the team. It is with this team that we will - ALL of us -
either succesd or fail on the next battlefield for our Country amd our Corps

That is our only bias, cur ONLY basis for discrimination

I will tolerate no other form of bias or discrimination in this command to
include discrimination based on race, creed, color, or gender.

If anyone in this command observes any of the aforementioned discrimination
they are obligated to resolve or report it - either through the informal
resolution system or as a formal complaint
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SAFETY
“MISSTON ACCOMPLISHMENT AT ANY COSTL"

OUR WARINE CORPS IS SUCCESSFUL IN TIMES OF PEACE
BND IN TIMES OF WAR BECAUSE OF OUR FLEXIBILITY."

The above statements/slogans/sayings are believed by many Marines. Both
statements are FALSE. Those who believe the above statements are often
responsible for negligent/criminal death or injury to Marines, Sailors,
innocent civilians, and possibly themselves

MISSION ACCOMPLISHMENT AT ANY COSTI”

While it is important to maintain a “CAN DO" approach to our profession of
arme, the idea that we would attempt to execute an untenable flight scheduls,
"push it’ to ses a significant other, or blindly execute an operational
battle campaign "AT ANY COST* is contrary to the fundamentals of planning and
500d 0ld common aerse.

Amateurs try to accomplish the mission "AT ANY COST*. Professionals take a
step back and re-address the plan. Sometimes we write a flight schedule that
exceeds our ability to accomplich it safely because we did net properly
comsider our aircraft readiness or our manming. Sometimes we et Off to &
bad start on our liberty plan because we haven't accounted for fatigue,
ex, and hours of darkness. Untrained Marines and Sailors push on AT ANY
Responsible Marines and Sailors take a step back, rest, and continue
the nmext day or revise the plan. When senior officers and staff NCOs calk
about “cost®, they are talking about the life of each and every one of you
They do mot take risk lightly--nor do I--nor should ¥OU when you are making
the tough choice betwsen doing what is right and “getting it dome AT ANY
cosr.

“OUR MARTNE CORPS IS SUCCESSFUL IN TIMES OF PEACE AND IN TIMES OF WAR BECAUSE
OF OUR FLEXTRILITY.”

There are times when we need to be flexible during both war and peace. But
"flexibility is often used as an excuse for finding an “easier’ or more
convenient way of making tough decisions that we must make on a daily basis.

is ALWAYS the case that when we demonstrate a lack of moval courage and
take the easy route when facing maintenance challenges, making unsupervised
decisions on the flight line, or choosing liberty activities, we put others
and ourselves at risk. It ic mot our flexibility that makes this Corps of
Marines great....it is our DISCIPLINE. It is our diseipline that places us
above the other services. It is our discipline in the face of enemy fire that
has bolscered our glorious tradition of success in combat. And it is superior
discipline, NOT FLEXIBILITY, that will get our combat units to the fight

while avoiding aviation, ground, and hff—d/ym{shaps,
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MAG-11 HQ 

Reporting to Miramar- Must know information
For more information please go to: http://www.3maw.usmc.mil/WelcomeAboard/Home.asp
	Command Duty Officer/Clerk:
COM: (858) 577-1141
CELL: (619) 200-7842



	MCAS MIRAMAR CHECKING IN PROCEDURES FOR ALL NEW PERSONNEL 

http://www.miramar.usmc.mil/jrc_ipac.asp 

All personnel checking in to MCAS Miramar will report to the Joint Reception Center (JRC) Building 2258. Marines will report in Service Alphas. 

Hours of operation for the JRC are: Monday - Friday 0730-1630 

JRC Phone Numbers: Comm (858) 577-6602, DSN 267-6602 

Personnel checking in after hours, holidays, or weekends will report to:

the Command Duty Officer (CDO) Located at building 8630. The CDO phone numbers are: Comm (858) 577-1141, DSN 267-1141. Personnel checking in to the CDO will be required to report to the JRC at 0730 the next business day to conduct and audit and travel claim. 

Required documents 

Marines checking in are required to bring service record, all orders, receipts and any other documents that are needed to update their record and complete a travel claim. 

Personnel checking in from an overseas location are required to submit a copy of the travel itinerary, port call and circuitious travel orders (if applicable). 

Billeting Information 

Personnel checking in to a command on MCAS Miramar that need billeting should report to the Billeting Office, building 4312. Contact number is Comm (858) 577-4233. A valid government ID and Original Orders stating - "Reporting for Duty Aboard MCAS Miramar" - are required to aquire billeting. Prior to obtaining lodging other than Base Billeting (I.E. Miramar INN or Off Station Lodging), A Statement of Non-Availability must be obtained from the billeting office. 

	Housing
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 Housing costs in San Diego are among the highest in the nation. Currently, however, there are immediate openings in several military housing units. Click here to view wait lists. Utility costs are generally reasonable since there is not a need for much heating in winter or cooling in summer except in easterly communities. Therefore, while a greater portion of the budget is spent on rent, this can be offset by lower costs in food, clothing, free outdoor recreation, and moderate utility usage.
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 Due to the growing number of residents and the limited availability of affordable housing, San Diego is currently experiencing a very tight rental market. There is more demand than supply, especially in the coastal/beach communities. Surveys have estimated San Diego's vacancy rate at less than 2%, allowing rental owners to be very selective to who they rent to.

Current Market Conditions(Rentals)
Central San Diego
North Coastal
North Inland
East County
South Bay
Studio
$650
$700
$600
$600
$500
1BR
$850
$950
$800
$700
$700
2BR
$1100
$1250
$1100
$850
$850
3BR
$1450
$1600
$1250
$1100
$1100
Average Security Deposits Range From $200-$700

	Government Housing
[image: image6.png]


 7284 units are reserved for E-1 to E-9 personnel consisting of 1-5 bedroom units.
561 units are reserved for W-1 to O-6 personnel consisting of 2-5 bedrooms.
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 Most of the housing areas are located in civilian communities, but there are on-base housing at MCAS Miramar and North Island, reserved for personnel assigned to those installations. You must be assigned to NAS North Island or Miramar to get on their wait list.
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 Military housing is under the jurisdiction of COMNAVBASE San Diego, and is scattered throughout the county in 36 locations. More units are constantly being added through lease and acquisition of existing structures, as well as expanding through construction. Members must choose a specific property to be placed on the waiting list and waiting time will be dependent on that property. Current wait time is 0-36 months. A housing referral package is available upon request. Write to the following address:

Commander Naval Base (Code N7)
Box 368114, Military Family Housing
2625 LeHardy Street
San Diego CA 92136-5182
Phone: (619) 556-8443
DSN: 526-8443 

See SITES for more information on this office
	


	Healthcare 

	The Naval Medical Center - San Diego
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The Navy Medical Center San Diego is a vast regional medical complex nicknamed the "Starship" of Navy medicine. The Naval Medical Center is responsible for operating a group of clinics located at area military installations. Through these clinics emergency and ambulatory care is provided to the active duty populations of all San Diego based ship and shore commands. Dependents and retirees are seen at the primary care clinic or one of the other specialized clinics on a space available basis. 

[image: image10.png]


Active-duties are seen at sick call on base. Family members are seen by appointment only at the Family Practice Clinic. All specialty care are to consult with the Naval Medical Center, San Diego. This includes Cardiology, Obstetrics, Opthamology, Orthopedics, or Pediatrics.
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The MCAS Medical Clinic is located in Bldg. 2496
and can be contacted at (858)577-6739/4576 or DSN: 267-6739/4576

[image: image12.png]


The MCAS Dental Clinic is located in Bldg. 2495
and can be contacted at (858)577-1824/1825 or DSN: 267-1824/1825

See SITES for phone numbers to specialty offices in the Medical and Dental clinics
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TRICARE Offices are located in bldg. 2496. The hours are Thursday, 0730-1130 and Monday and Tuesday, 0730-1630

TRICARE Information Line: (800)242-6788 
	Community Hospitals
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Scripps Memorial Hospital - (858)457-4123
370 bed capacity, 30 bassinets.
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Sharp Memorial Community Hospital - (858)541-3400
415 acute care beds; new women's hospital opened in 1992 with 60 beds.
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UCSD Medical Center - (619)543-6222/(858)657-7000
437 beds and 30 bassinets. Founded in 1869.

Directions to MCAS Medical and Dental Clinic
[image: image17.png]




	
	

	Traffic Management Office
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The Traffic Management Office is located in the Joint Reception Center, bldg. 2258 and can be reached at 

(858)577-1298 or DSN: 267-1298
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	Temporary Lodging Facilities
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The following are a few of the hotels and lodging in the San Diego area that provide military rates for personnel on orders. Please call to find out current rates before making reservations.

Make sure a Non-Availability Statement is obtained from billeting before utilizing the hotels in the community (MCAS Miramar Billeting - (858) 577-4233). This will ensure you are reimbursed. If you will be traveling with pets make sure that it is stated in your orders. This will allow you to obtain a Non-Availability Statement and be reimbursed for staying in a hotel that allows pets. There are no pet accommodations at billeting or the Miramar Inn.
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Miramar Best Western
1-800-528-1234 or (858)578-6600
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Best Western Seven Seas Lodge
1-800-528-1234 or (858)291-1300
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Holiday Inn Sorrento Valley
(858)731-0100
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Marriott Courtyard - Mira Mesa
1-800-321-2211 or (858)558-9600
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Vagabond Inn - Scott Street
1-800-522-1555 or (619)224-3371 
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Comfort Suite Mission Valley
1-800-232-1212 or (858)881-4000
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Four Points Sheraton Rancho Bernardo
1-800-325-3535 or (858)485-9250
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Howard Johnson
1-800-742-4627
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Ramada Inn
1-800-447-2637
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Vagabond Inn - Hotel Circle
1-800-522-1555 or (619)297-1691 
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Four Points Sheraton San Diego
1-800-992-1441 or (858)277-8888
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Holiday Inn
(858)695-2300
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La Quinta Inn
1-800-531-5900
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Vagabond Inn
1-800-522-1555 or (858)274-7888 
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Military Members with dependents travelling accompanied/unaccompanied are entitled to TLE (Temporary Lodging Expense). Military Members MUST first try to incur lodging with billeting and the Miramar Inn before they attempt to stay out in San Diego area. Once Service Members receive a Non-Availability Statement (obtained from Billeting) they may proceed to stay out in town. If Non-Availability Statement is not provided Service Members will be limited to the Miramar Inn cost of $49.00 daily. MCAS Miramar Billeting: (858) 577-4233, DSN 267-4233Miramar Inn Central Reservation: 1-800-628-9466 or Local (858) 271-7111. The local per diem rate is based on rank and on number of dependents. IT IS STRONGLY ADVISED THAT PCSING MEMBERS CHECK WITH THE FINANCE OFFICE AT THE NEW DUTY STATION AS TO THE AMOUNT THEY ARE ENTITLED. MCAS Miramar Finance Office: (858) 577-6981/6982/4360. Up to ten days of temporary lodging will be reimbursed. Save all receipts to process your final travel claim. DON'T FORGET TO REQUEST YOUR DISLOCATION ALLOWANCE (equal to two months BAH) if you are eligible.
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Expenses: Be prepared to cover your temporary living expenses in advance of reimbursement. You will need one month's rent in advance with at least one-half of a month's rent as a deposit. Be sure to ask about a special "military discount" offered by some property managers. The Military Family Housing (32nd St Naval Station, San Diego) also offers a Rental Partnership Program (RPP) for Service Members. Deposits are not required in this program but rent must be paid by allotment. Participation in this program, 

	Entitlements 

	Per Diem
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Current per diem rate is $50 per day for service member, $37.50 for spouse or child 12 years of age or older traveling at the same time as member, and $25 for each child younger than 12. If travel is not concurrent with member, the spouse per diem is $50. It is paid for each day of travel used up to the maximum days authorized in the orders. This amount is intended to cover actual food and lodging along the way. 

Mileage
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Service members driving a Privately Owned Vehicle (POV) to new assignment are entitled to 15 cents per mile for car and driver, 17 cents for one passenger, 19 cents for two passengers, and 20 cents for three or more in that vehicle. Service members with families can be reimbursed for two cars without special authorization. A third car may be authorized if member and family members are traveling at different times due to schooling or medical reasons, or the family is too large to travel in two vehicles. Any expenses exceeding the authorized per diem and mileage are the responsibility of the member. 

Dislocation Allowance
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DLA is a tax free benefit. It is intended to cover expenses associated with the move, such as rent and utility deposits, car repairs needed to make the trip, new furnishings, etc. It is not a loan, there is no repayment required. Members with a spouse or family may draw the allowance in advance of the move. Single members may be required to show rental agreement within 90 days of arrival in the new location. 


	Budgeting
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You may draw one month of your disposable pay (two months with authorization) minus taxes, SGLI, garnishments and any reoccuring debt. Advance pay must be repaid in 12-24 months. Draw advance pay only 
as a last resort when other entitlements and allowances will not offset costs of the move. You are authorized to draw mileage and per diem in advance of the move, except when separating from the service. TLE/TLA and DLA are usually reimbursed upon filing the travel claim(s). Prepare to have sufficient funds to cover most expenses until the travel claims can be executed. 
Temporary Living Allowance
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Outside Continental United States (OCONUS) moves allow members to draw a Temporary Living Allowance (TLA) based upon the local per diem rate for a maximum of 60 days after arrival overseas, in addition to the 5 days TLE authorized prior to departure. TLA is 65% of the local per diem for member or one dependent, 35% for each additional dependent over 12 years and 25% for each additional dependent under 12 years. Priority will be given at military lodging facilities. Because of scarcity of off-base housing in many foreign areas, it is often better for the member to relocate first and have the family remain in the U.S. while housing is secured. 

Basic Allowance for Housing
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Basic Allowance for Housing (BAH), has replaced VHA & BAQ, effective January 1, 1998. BAH is determined by paygrade and cost of living in destination area. Current BAH information is available through disbursing or personnel support on any location in CONUS. It is intended to partially offset higher costs for civilian housing and utility costs. BAH is not paid when occupying government quarters.
Twelve very high cost of living areas in the US also pay a Cost of Living Allowance (COLA) in addition to BAH. The amount paid varies by family size, length of service and pay grade. Check with your disbursing office to see if your new assignment is in an area paying COLA. 
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Direct any questions to the finance office at (858)577-6981; DSN: 267-6981 

	
	


	Community 

	Local Community
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San Diego County is a metropolitan area of over 2 million people with nearly l.25 million people living within the City of San Diego. Miramar is positioned on 24,000 acres of land surrounded by the city, and approximately 13 miles from downtown. The Pacific Ocean is just 8 miles west and provides refreshing breezes on most days. Foothills of the mountain desert region envelops the eastern border of the base 

Local Events
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There are numerous events in the San Diego area throughout the year including fairs, festivals, and air shows. For a complete list of these events please click on the above SITES link.
	Climate
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Mostly sunny and warm.

TEMPERATURE RANGE: 40-60 WINTER, 55-90 SUMMER. Ambient temperature varies considerably depending upon the distance from the ocean.
ANNUAL PRECIPITATION: 10 inches of rain, no snow except in the mountains above 3500 feet.
Terrain is criss-crossed with canyons and hills, ringed by mountain deserts to the east. Occasional periods of drought require water conservation. Hot dry winds, usually in late summer and fall, can push temperatures into 90's for a day or so. Generally, the climate is considered ideal. 



	Important Information

	Must Know Items
[image: image47.png]


The East Gate is off Miramar Way and I-15 and is open 0445-0000 daily. The North Gate is off Miramar Road and is open 24 hours a day. The West Gate (decal required for access), which is off Miramar Road, is open from 0600-1800 Monday through Friday.
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The Vehicle Registration Office (East Gate) will provide registration, decals and temp passes for all personally owned motor vehicles and motorcycles wishing to access the Air Station.  Hours of operation are  Monday-Friday 0730 to 1630, Closed Noon Thursday for Field Day, Closed Saturday and Sunday/Holidays.

ITEMS TO BRING: Current Vehicle registration, Current Proof of Insurance, Current Driver’s Licnese, Current Smog Certificate, Military and Dependents need military identification card, All military 25 years and under are required to bring proof of Driver’s Improvement Course, Motorcycle owners need to bring the Motorcycle Safety Card.

FRONT DESK: 858-577-1463
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Firearms - For those reporting to MCAS Miramar, it is important to know that firearms are not allowed in your vehicle at any time. If you are assigned to live in bachelor quarters and are the owner of firearms, you need to register your firearm(s) with the vehicle registration department and store it in the armory. Penalty for violating the station firearm policy is up to your command and may include loss of base driving privileges and barring your vehicle from entering a military installation. The state of California requires all firearms to be registered. If you are reporting to other installations you should check out their policy before you arrive. That way you can make arrangements ahead of time and avoid unnecessary problems.



	Private Housing

	Community Housing
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The Housing Referral Office provides computerized civilian rental assistance, and has approximately 4,000 listings at any one time. Referral Counselors will provide you with any information desired regarding San Diego Community housing, crime rates, and school rankings. You can indicate the type of condo, apartment, or home you are looking for, a preferred location, if applicable, price range, amenities, etc. That information is entered into a computer and matches are printed out. This service can help you find a home more quickly.

San Diego Association of Realtors
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Hours: 800-1700
Many real estate offices have military specialist. Most will send free area information packets. Also, contact your local real estate office and ask them to refer you to a member of their Relocation Network or affiliate.

VA Home Loans
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The VA Home Loan Office is located aboard MCAS Miramar in bldg. 5305. Phone: (858)689-2141
General Info line:(800)952-5626
	Directions to Housing Referral Office
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	www.ahrn.com Automated Housing Referral Network:  Housing Referral for Military Personnel

The Automated Housing Referral Network (AHRN.com) is sponsored by the Department of Defense and is designed to improve the process of securing available housing for relocating military members and their families.

 
	


MCAS MIRAMAR WELCOME ABOARD BRIEF 

ARMED SERVICES YMCA BUS TOUR

The MCAS Miramar Welcome Aboard Brief is held once a month and is mandatory for all E5 and below.  Service members of all ranks are welcome to attend as are spouses.  The first date is the in class portion of the brief.  The second day of the brief is the ASYMCA Bus Tour of San Diego.  Service members and their spouses are able to attend the bus tour.  (Due to restrictions with the bus company, no children, pets or other family members/girlfriends/etc… are permitted on the bus.)

For both days of the brief:

· Report to the Station Auditorium, Building 8630

· You must be seated NLT 0700 

· Service members should wear Cammies on Tuesday and Appropriate Civilian Attire on Wednesday.

Brief dates:

January 17 & 18
February 14 & 15
March 13 & 14
April 10 & 11
May 15 & 16
June 12 & 13
July 17 & 18
August 14 & 15
September 18 & 19
October 16 & 17
November 13 & 14
December 18 & 19
Please note that dates are subject to change.

POC: Cpl Hamilton, S.W. 
IPAC New Join Section NCO 
858-577-1858



MAG-11 HQ 

FAMILY MEMBER CONTACT AUTHORIZATION

PLEASE OBTAIN YOUR OFFICIAL UP&FRP CONTACT AUTHORIZATION FORMTHE S-1 DURING YOUR CHECK IN PROCESS.
ALSO: 

Please go to the Family Readiness section of your MOL.  It is found in your “Personal Information” section.   Take a second to update the information located there.

UNITED STATES MARINE CORPS

MARINE AIRCRAFT GROUP 11

MARINE CORPS AIR STATION MIRAMAR

P.O. BOX 452039

SAN DIEGO, CA 92145-2039

SINGLE MARINE PROGRAM

Date of Arrival: ________


Welcome to MCAS Miramar. My name is LCpl Kendra Jackson, and I am the Single Marine Program representative for Marine Aircraft Group 11.  The Single Marine Program aboard MCAS Miramar specializes in presenting Single Service Members and Geographical Bachelors with recreational and leisure activities, as well as providing an opportunity for identifying and recommending solutions for quality of life.

Each month, service members stationed aboard MCAS Miramar can enjoy activities such as trips both local and statewide, opportunities to volunteer, barracks bashes, fundraisers, tournaments, and interactive meetings dealing with quality of life.  The Single Marine Program also offers many great opportunities to take on leadership roles and organize social activities.

Below are some of the activities the Single Marine Program has participated in: 

-Annual Barracks Bashes with lots of free food, drinks, contests and prizes.

-Trips to San Francisco, Las Vegas, Knott’s Berry Farm, Universal Studios.

- Volunteer opportunities at local schools.

- Friday Night Excursion busses to Pacific Beach and the Gaslamp , which provide our Single Marines with a Designated Driver for the night.


If you would like to know more about the Single Marine Program, or would like more information on the events, activities and volunteer opportunities the SMP has to offer, please indicate so below. I can be reached at work at (858) 577-1772.
Name: ______________________    Rank: ______

I am interested in the programs and activities that the Single Marine Program has to offer and would also be interested in volunteering to work with the SMP _____

I am not interested in volunteering in the program, but I would still like to know about the activities the program has to offer ______

Email Address ____________________

Standard Release Form

for Videotaping or Photography

Dear Parent or Guardian,

MAG-11 HQ uses photographers from time to time to videotape/photograph our events. These videotapes/photographs may be used in community newsletters, audiovisual presentations, on our website at eMarine or other electronic publications or other similar ways.

Your child may or may not be included in some or all of the videotape/photography sessions.  

We will not use a photograph of your child unless you give consent.  To give your consent, please complete the form below and return it to the FRO, Katrina Langley.

We thank you for your support.

Video/Photo Release Form

​




     

 

_________________
Child’s Name







DATE

_________________________________________
Child’s Name







_________________________________________
Child’s Name







   I, _________________________________________, am the parent or legal guardian

   of _______________________________________________ (name of child or children)

   and I give MAG-11 HQ, and anyone MAG-11 HQ authorizes, the right and permission 

   to use, without charge, videotape or photographs featuring my child/children.  I understand 

   these pictures may be used in publications or presentations that have a large audience.

   _____ Yes, I give consent for my child to be videotaped or photographed.

   _____ No, I do not give consent for my child to be videotaped or photographed.

   ______________________________​​​​​​​_________

____________________​

   Parent/Guardian Signature





    Date

MAG-11 HQ

FAMILY CARE PLAN INDOC


To keep in compliance with MCO 1740.13B, ALL MARINES WITH DEPENDENTS and our Dual Active Married Couples must complete a comprehensive Family Care Plan (FCP).  This plan must provide for all contingencies both long- and short-term and in emergency situations that may possibly arise in the event that the Service Member is away and the Remain Behind Parent/Guardian becomes unable to care for a child or other adult dependent.   Family Care Plans are the individual Marine's responsibility.  Failure to produce an FCP may be grounds for disciplinary actions and/or administrative separation from the Marine Corps if a situation causes a Marine to miss training or a deployment.  This is not only common sense but it is mandatory.  Making these plans is not difficult and should not take up too much of your time.  Your S-1 has more information on your Family Care Plan.


For further information refer to MCO 1740.13B on Family Care Plans.   

MAG-11 HQ 

EXCEPTIONAL FAMILY MEMBER PROGRAM (EFMP) INDOC

What is the Exceptional Family Member Program (EFMP)?

In accordance with MCO P1754.4A, the purpose of the EFMP is to assess, document, and code the special medical and educational needs of eligible Marine Corps family members. By identifying families with special needs and maximizing the provision of quality services needed, the quality of life provided to the Marine Corps family is enhanced while meeting the mission of the Marine Corps.

PARTICIPATION: Enrollment in the EFMP is mandatory for Marines who have a family member requiring special medical and/or special education services. Mandatory enrollment is required to ensure consideration is given to assigning Marines to locations which accommodate their family needs.

Exceptional Family Member (EFM) - An authorized family member (spouse, child, stepchild, adopted child, or dependent parent) residing with the sponsor, who possesses a physical, intellectual or emotional disability or condition and who requires long-term special medical or educational service.

Exceptional Family Member Program Coordinator (EFMPC) – A designated individual at the local Family Service Center (FSC) who provides information, assistance, and forms to the FSC staff, local commands, sponsors, and other family members with regard to enrollment procedures, program benefits, and available local services and facilities.

What You Need To Know:

1. You are responsible for the care and welfare of family members.

2. Participation in the EFMP is mandatory and will not adversely affect your selection for promotion, schools, assignment, or any other type of advancement.

3. You must check-in/check-out with local EFMPC during PCS moves.

Marine’s Responsibilities:

1. Ensure that an application for enrollment in the EFMP is submitted to the EFMPC.

2. Retain a copy of the EFMP package for personal records and update enrollment through the CMC (MHF) EFMP Manager at least every 3 years, or when the conditions of special need changes

a. Changes which may affect enrollment include a change in marital status, dependency, or medical status of the EFM.

3. Communicate directly with the appropriate Headquarters Marine Corps Assignment Branch when in receipt or in anticipation of PCS orders.

4. Disenroll from EFMP when special needs no longer exist, the family is no longer eligible for care, or the sponsor separates from the Corps.

5. Check-in/check-out with local EFMPC during PCS moves to ensure the EFMP case file is maintained by the appropriate EFMPC.

ENROLLMENT CRITERIA
It is DOD policy that family members who meet the following criteria will be enrolled in the EFMP:

• Potentially life threatening conditions and/or chronic medical/physical conditions requiring intensive follow-up support (such as high risk newborns; patients with a diagnosis of cancer within the last 5 years; sickle cell disease; insulin dependent diabetes) or sub-specialty care.

• Chronic mental health diagnosis (such as bi-polar, conduct, major affective, thought or personality disorders), inpatient mental health service within the last 5 years, mental health services required at the present time, including patients under the care of their primary care manager (PCM).

• A diagnosis of asthma or other respiratory related diagnosis with wheezing which meets one of the following criteria:

· Routine use of inhaled anti-inflammatory agents and/or bronchodilators.

· History of emergency room use or clinic visits for acute asthma exacerbations.

· History of one or more hospitalizations within the past 5 years.

· History of one or more intensive care unit admissions:

• A diagnosis of attention deficit disorder/attention deficit hyperactivity disorder (ADD/ADHD) that meet one of the following criteria:

· A co-morbid psychological diagnosis.

· Requires multiple medications, psycho-pharmaceuticals (other than stimulants) or does not respond to normal doses of medication.

· Requires management and treatment by a mental health provider(s) (e.g. Psychiatrist, Psychologist, Social Worker).

· Require subspecialty consultants other than family practice more than twice a year on a chronic basis.

· Requires modifications of the educational curriculum or the use of behavioral management staff.

· Requires adaptive equipment.

· Requires Assistive technology devices or services.

· Requires wheelchair accessible/housing modifications.

· Has or requires an Individualized Education Program (IEP).

· Has or requires an Individualized Family Service Plan (IFSP).

Who to Contact:

The point of contact for MCAS Miramar’s Exceptional Family Member Program is:

June Baxter, EFMP Admin Assist
Bldg 2525 

(858) 577-4668

MAG-11 HQ 

SCHOOL LIAISON INDOC

	Carrie Bryant
(858) 577-6633 
	MCAS Miramar School Liaisons
	Kristi Terry
(858) 577-8625 


Creating Connectivity Between Parents, Schools and the Marine Corps... 

MCAS Miramar School Liaison


The School Liaison office helps to connect parents, schools, and the Marine Corps by providing direct assistance to parents in all matters to do with K-12 schooling: school selection, enrollment, and resource referral; educating schools and districts on important issues affecting military children K-12; and keeping the installation, wing, and unit commanders informed on all issues affecting the local educational community.  

The School Liaison program offers the tools to enhance learning and support military children as they successfully navigate the many transitions unique to a military lifestyle. 


Please visit our site often for updates on key educational issues, special events featuring community partners, and additions to our slate of services as our program grows.


San Diego Unified School District offers a variety of enrollment choices to students and parents throughout the city. Families may choose to attend their neighborhood school or explore the variety of programs available to students who reside within district boundaries and wish to attend a school other than their neighborhood school.

School Choice/Open Enrollment Act: This offers parents the opportunity to apply at any school in the district on an availability basis only. School Choice students do not receive district provided transportation. Students attending or scheduled to attend a school on the Open Enrollment Act List will have priority for schools with a higher API.

Magnet Programs: Magnet Schools provide in-depth, innovative, learning opportunities for students while meeting rigorous California state curriculum standards. Some of the opportunities include Science, Technology, Engineering, Math, Creative and Performing Arts, International Baccalaureate Studies, Micro Society, Paideia, and Language Immersion. Transportation is limited and may be reduced when budgetary decisions are finished.
CONTINUED ON NEXT PAGE
Charter Schools: Charter Schools are authorized by the SDUSD Board of Education. However, they do not use the Enrollment Options application as they are not district run schools. Visit our Charter School Directory to get a list of the charter schools authorized by the district and contact each school directly about enrollment.

Voluntary Enrollment Exchange Program (VEEP): Students may attend schools other than their resident schools. VEEP is open to all students residing within a specific boundary of a school that has an approved VEEP pattern. Transportation is offered within the VEEP patterns. Transportation is limited and may be reduced when budgetary decisions are finished.

Program Improvement School Choice (PISC): The federal "No Child Left Behind (NCLB) Act" provides up to two school options for students attending a Program Improvement (P.I.) school.


Enrollment in these programs is available to all district students, including English Learners, Gifted and Talented Education (GATE) and Special Education students. Enrollment is limited by available space at each school.


Submitting an application is required during the open enrollment options application period which is from November 1, 2011 to February 15, 2012 for School Year 2012-13.

*Taken from SDUSD Enrollment Options website.*

MCAS MIRAMAR SCHOOL LIAISON PROGRAM

www.miramar.usmc.mil/slo/schoolliaison.asp
Please contact our office if you would like to be added to our volunteer or newsletter

distribution lists or if you have ideas/input for future parent/community workshops.


MAG-11 HQ 

EMERGENCY CONTACT INFORMATION FORM

INSTRUCTIONS FOR THE EMERGENCY CONTACT INFORMATION FORM

The Emergency Contact Information Form is to be filled out by the spouse.  All forms will be confidential and are held in a locked cabinet by the MAG-11 Family Readiness Officer (FRO), on behalf of the Commanding Officer. The forms will only be utilized if a mishap or other emergency occurs to the spouse while the service member is deployed or in a Temporary Additional Duty (TAD) status OR if both the service member and spouse are incapacitated and family members require care.  

The forms are relatively simple to fill out; however, if you have any questions, please contact the MAG-11 Family Readiness Officer at (858) 577-1624. 

Step 1: Fill out the form

Step 2: Place the form in an envelope and seal it

Step 3: On the outside of the envelope, write your name, today’s date, and “Confidential - Spouse Emergency Contact Form”

Step 4:  The service member delivers it to the FRO.  The FRO office is located in the MAG-11 Building (Bldg. 8477)

**We highly recommend that the spouse completes the form; however, this is not mandated.**
**This form is similar to the CACO form filled by the service member.  Please note that the CACO form can only be opened in case of a mishap to the Marine/Sailor.  If a mishap or emergency occurs to the spouse while the service member is deployed, the CACO will not be opened. **

[image: image54.jpg]I give my permission for a command-designated appointee to
access and utilize this information should an emergency occur
involving my spouse, or involving myself when my spouse is away
The Emergency Contact Information Form is confidential and will
only be utilized if 1) an emergency occurs and the command is
unable to locate you or your spouse, 2) you or your spouse are
incapacitated and your children/pets require care. If you have
questions about f£illing out the form, please contact the Family
Readiness Officer.

I understand the Federal Government and U.S. Marine Corps
assume no responsibility in association with the information
provided on this form.

Signature:

Name: Home Phone:

Address:

City, State, Zip:

The Employer and Address:
Work Phone: Work Days:
Work Hours:

Volunteer organizations you work with, their phone numbers and
the days/hours you voluntee:

_——m————

CHILDREN

Name : DOB: School:
Name: DOB: School:
Name: DOB: School:

Name : DOB: School:





[image: image55.jpg]Who is mot authorized to pick up the children?

Name: Phone:

Address:

Do they have power of attorney if the child needs medical
treatment? YES: NO:
*legal reguirements may vary by state. Contact local MCETB for assistance.

Sitter’s Name: Phone:

Doctor’s Name: Phone:

Marine’s Name / Rank:

Specific Office/ Workplace SSN:

——

In case of an emergency involving your Marine, please identify
any information that might be relevant.

In order of preference, who should care for the children? (If
name, address and phone numbers are not listed earlier in
this form, please include this information. Also, please
indicate if these people have power of attorney for
medical treatment.)

Are these individuals aware you have given their names to care

for the children? YES: NO:
Do you have any pets that
need to be cared for if |YES: NO: Pet Type(s) and
something were to happen Name (s) :
to you or your spouse?

Please indicate who you would like to care for the pet(s).

Name : Phone:





[image: image56.jpg]Address:

Is the pet on any medications? YES: NO:
If yes, give details:
Special instructions for feeding, walking, etc

e e

MARINE'S PARENTS OR CLOSEST RELATIVE

hg;g—’_g————
Name #1: Relationship:
Address: Home Phone:
City, State, Zip Work Phone:
Name #2: Relationship:
Address: Home Phone:
City, State, Zip Work Phone:
SPOUSES’ PARENTS OR CLOSEST RELATIVE

Name #1: Relationship:
Address: Home Phone:
City, State, Zip Work Phone
Name #2: Relationship:
Address: Home Phone:
city, State, Zip Work Phone:

FRIEND IN AREA WHO KNOWS THE DAILY ROUTINE

Name : Phone:

Address, City, State, Zip:





[image: image57.jpg]ADDITIONAL INFORMATION
Special needs, health problems involving you, your Marine or

the children, allergies, pregnant, etc.

WRITE OR ATTACH DIRECTIONS, OR DRAW DETAILED MAP
In the space provided below, give clear directions to the

Zesidence so that we can find you in case of an emergency.
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DEERS

Defense Enrollment Eligibility
Reporting System

MAINTAINING YOUR ELIGIBILITY
FOR TRICARE

it's Your Responsibility
Proper registration in the Defense Enrollment Eligibilty
Reporing System (DEERS) i the key to rceiving
(imely and effective TRICARE benefits. DEERS is a
worldwide, computerized database of uniformed services
‘members (sponsors), thei family members, and others
who are eligible for miltry benefis, including
TRICARE. All sponsors (actve duty, retired, National
Guad, or Reserve) are automatically registered in
DEERS. Howeser, the sponsor must register elgible
family members. Aftr family members and-sponsors are
registered, thy can update persona) information such a5
addresses and phone numbers, Note: If both parents are
actve duty service members, then cither parent (must
choose one) may be it as the child(ren)'s sponsor in
DEERS

When There's a Change

You should updete DEERS immediately whenever you
experience any of the following life events (this lstis
not al-inclosive):

+ Change in sponsor’s satus:
+ Reiring or seperating from active duty

* National Guard or Reserve member activation
or deactivation

+ Change i service stats (e.g, enlisted 0 officer,
branch change)

+ Getting married or divorced

+ Having a baby or adopting a child (Note: DEERS
regisiry s a separate step and is required before
you can enroll  child in TRICARE Prime.)

+ Moving 1o & new location for any resson

+ Becoming entitled to Medicare (cither you or
family member)

+ Death of sponsor or family member

Updating DEERS

To register family members or update DEERS records,
sponsors must compiete & DD Form 1172 Application
for Uniformed Services Identification Card and DEERS
‘Enrollment and provide documentation, such a5
marriage, birth, o death certificates; Social Seurity
numbers; active duty separation papers: or Medicare
cards. Each family member's clgibility record must
be updated separately. Note: If the sponsor is not
available, family members can update DEERS with &
notarized DD Form 1172 orif you have Power of
Attorney. You can verify and update DEERS in one
of the following ways:

"To add or dele family members. visit  local
uniforme services persomnel office. Search for
4| an office nar you by ZIP code, city, o7 e 1t
wwdmdeosdmilesl, Cal the offce first 0
veify location and business hours

Call the Defense Manpower Data Centes Support
2 | Offce (DSO) a 1-800-536-9552 (0 updte your
| addresses, il adress, and phone numbers

Fax address, e-mail address, or phone number
3| changes to the DSO a1 1-831-655-8317

‘Mail changes to the DSO. You must also mail
supporting documentation if you are adding or
deleting a fanily member:
Defense Manpover Daa Conier
4 | suponOffice
Attn: COA
400 Gigling Road
Seaside, CA 93955-6771

Visit wwwricare.miVDEERS and follow the
5| steps to updte your address, e-mail address, and
phone numbers online.

Loss of Elgibility
If you try to obtain care and your DEERS record shows
you asinelgiblefor TRICARE (but you have not tnly
lost TRICARE elgibility), you'll nesd to update your
DEERS information. For more information about Loss
of Eligibily, vsit wwwiricare millcertificate





In the event of an auto accident, the California Highway Patrol is trained to look in the glovebox for this ICE form (in case of emergency) on all vehicles and motorcycles with DoD Decals.

Useful Numbers


DIALING INSTRUCTIONS: (858) 577-XXXX or DSN: 267-XXXX





MAG-11          MALS-11        VMFAT_101        VMFA (AW)-121      VMFA (AW)-225         


GDO x1778     SDO x4467      SDO x1728      	  SDO x9356     	     SDO x6103


VMFA-232       VMFA-314      VMFA-323      VMGR-352


SDO x1217      SDO x4434      SDO x6792      SDO x8251





EMERGENCY CONTACTS


PMO/FIRE/Ambulance – 911 from landline (if calling 911 from cell phone, ask to be routed to MCAS Miramar PMO)





PMO					MCCS


Police Desk (non-emergency)	x4068		Library				x1261


Traffic Court		x1907		Main Exchange		      858-695-7288


Pass & vehicle Registration	x1463		Uniform Center	      	      858-695-7363


					Tailors			      858-695-7283


Operator	x1011 off base, 0 base landline	Post Office (Civ)			x4578


GameStop		     858-684-3072


Medical					Great Escape (Enlisted Rec Ctr)	x6171	


Sick Call			x4656		SNCO Club		     858-693-1477


Tricare			1-888-triwest	Officer’s Club			x4808


Pharmacy Refill		619-532-8400	Legends Sports Bar (Enlisted)     858-693-1543


Naval Medical Ctr Balboa	619-532-8225	Base Services


Billeting				x4233


MCCS					*Lincoln Military Housing (32nd St)    619-556-8443


MCFTB 			x1279		Legal Assistance			x1656


L.I.N.K.S. 		x4810		TMO				x1276


Family Advocacy Program 	x6585		DEERS			  1-800-334-4126


Counseling Support 	x6585		Relocation Office			x1428


New Parent Support	x9812		ID Card Center			x1421


Children, Youth & Teen Center  x4136		Mess Hall			x1382


Child./Youth /Teen Registration X6959 	MAG-11 Chaplain			x4443


LifeSkills			x4473		Station Chaplain / Chapel		x1333


PREP/CREDO		x1333		Navy/Marine Corps Relief Society	x1807


EFMP			x4668		Food Locker			x6550	               


Main Gym	  	x4128		Navy Federal Credit Union	     866-454-3134


The Barn			x6042		Miramar Inn (Temp lodging)	     858-271-7111	


Semper Fit Center		x6454		Miramar Inn Reservations	      800-628-9466	


Auto Repair Shop	 858-695-7255/7385	Recycling Center			x6366


Auto Hobby Shop (DIY)	x1215		Golf Course			x4155


Ana’s Registration (CA DMV)   858-695-7366	Commissary			x4513


Single Marine Program	x6283		*Military Child Care Resource/Referral 619-556-8491 or


Base Theater	                x4142					         877-235-6002


Vet Clinic		x6552/1773	Barber Shops:


School Liaison Officer	x6633/x8625	7-day			         858-695-7387	


Education Center		x1801/1894	Flight Line Complex	         858-695-7389


Career Resource Center	x6710/6491/8965	Main Exchange		         858-695-7260





� HYPERLINK "http://www.mccsmiramar.com" ��www.mccsmiramar.com�        �HYPERLINK "../../../Application Data/Microsoft/Word/www.3maw.usmc.mil"��www.3maw.usmc.mil �       � HYPERLINK "http://www.militaryonesource.com" ��www.militaryonesource.com�





* Please note that Military Housing and Military Child Care sign ups/lists are at Naval Base San Diego (32nd St)








4. . Family Counseling


   We don’t all get along all the time – and that’s OK.  Come see me and I can get you set up in a FREE counseling program that can help you and your spouse get back that loving feeling.





3. Community Happenings


I can let you know what’s happening on and around base for every season.  Don’t sit at home when something great is going on right outside your door!





2.   Deployment Support


You’re Marine just deployed, the kids are acting up and your Mother-in-law is a nervous wreck.  There’s no need to worry.  I can help your family with everything from free child care, care package rules, Red Cross Messages, deployment updates, return info and everything in between.





And the number 1 reason to come and see your FRO…..


1.  Life happens...


...We understand that life has it's ups and downs.  It seems like everyone is there for the ups, and at times no one is there for the downs.  We are here to help you through all of it!











PLEASE MAKE SURE YOU UPDATE THE FRO:


Changes to Address


Changes to Email address


Changes to Telephone numbers


CHECK IN AND OUT!


MOVING DURING DEPLOYMENT


Having a baby


Other life events and needs





10. New Parent Support/Child Care


I can put you in touch with numerous programs that will benefit both you and your new baby.  I can probably also get you some FREE stuff...and when it is time for you/your spouse to go back to work, I can give you Day Care and subsidy info!


9. Money Matters


Being broke ain’t no joke.  I can’t give you a loan, but I can help find someone who might!  Also, let’s get you on a budget while we’re at it!


 8. New to the Marine Corps


If you are newly married and you don’t have an ID card, don’t know what an LES is, or even where to find the commissary - come my way.


  7. School, Job or Both?


   Once your spouse is tired of spending every day out in that Southern Cali sun, I can help them get Tuition Assistance for school and even help them find paid employment.  If they want to Volunteer, well I can help with that too.


  6. PCS	    If you are coming or going, I can help you with everything from planning the move to all the lowdown of your new home area.


  5. We are all Exceptional…


… But some more than others.  If any of your family members have special medical or educational needs let’s get them the care they deserve.








MAG 11 Command Team


CO Col John Jansen


XO LtCol Ara Barton


SgtMaj Paron Lewis


Chaplain CDR Herbert Griffin


FRO Katrina Langley


Command Team Advisor Mrs. Ann Jansen


858-577-1624 FRO Office











